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Introduction to Kean University
• Union, New Jersey

• FA24 Enrollment: 13,905 KUSA and 18,625, including WKU
⚬ College of Business & Public Management and College of Education: Largest Enrollment

• 1/132 R2 Classified Institutions and Urban Research Institution

• Hispanic Serving Institution (HSI)

• FA23 Cohort - 76.1% Retention Rate 

• 4-YR Graduation Rate is 34% (2020) 

Enrollment is climbing rapidly in this time of bold 

transformation
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Moonshot for Kean
• Moonshot for Kean is a public-private partnership focused on the 

elimination of equity gaps in higher education in the United States.
• EAB partners with national experts and community-based 

organizations to provide regional clusters of two-and four-year 
colleges and universities with research-backed best practices, 
policies, and technology.

• As partners, we are committed to:
⚬ Closing Graduation Gaps
⚬ Learning, Understanding and Embedding Innovative Solutions
⚬ Fostering a Collaborative Approach
⚬ Engaging in Data-Driven Decision-Making
⚬ Long-Term Commitment
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Navigate360

• Navigate360 is Kean University's SSMS (Student Success Management System)

• Through the platform, faculty and staff are able to:

⚬ View student data,

⚬ Manage student communications,

⚬ Coordinate care with alerts and case management,

⚬ Track check-ins and student traffic in each department,

⚬ Schedule and record appointments and 

⚬ Analyze reports and dashboards. 
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Navigate360

• Introduced in alignment with our Moonshot for Kean initiative, focusing on the following 

three best practices: 

⚬ Leveraging technology for proactive advising

⚬ Making student care a coordinated effort 

⚬ Fostering student belongingness



Navigate360

• Advising - CAPS, EOF, Bridge to Success, SUPERA, Veteran, Athletics

• Learning Support Services - Tutoring, Writing, Public Speaking, Supplemental Instruction

• Student Affairs - Center for Leadership & Service, Residential Student Services, Student 

Involvement

• Academic Affairs - All academic departments, Center for Teaching & Learning

• Administrative - Financial Aid, Student Accounting, Scholarship Services, University 

Registrar, OneStop

• Wellness - Cougar Pantry, Accessability Services



Session Agenda

• Introduction to Kean University

• Moonshot for Kean 

• Overview of Navigate360

• Administrative Unit & Academic Assessment

• Custom Reports & Custom Dashboards 

• Navigate360 Support Site - Fall 2025 Checklist



Administrative Unit 

& Academic Assessment
In support of continuous improvement, all administrative units at Kean University participate 

in both an Annual Review and a Five-Year Program Review.

• Administrative Units: Define departmental objectives and outcomes to demonstrate 

impact and identify opportunities for growth.

• Academic Departments: Conduct discipline-specific assessments regardless of 

accreditation status to ensure alignment with learning objectives and uphold the quality 

of education for all students.
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1,309 778 8,102

Distinct staff & 

faculty users

Power users (10+ 

logins per month)

11,478

Students served via 

appointments in 

AY24-25

Distinct student 

app users
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Analytics



Reports



Dashboards
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Navigate360 User Support

• SharePoint Guidebook

• Fall 2025 Checklist

⚬ In-Person and Virtual Sessions

• Weekly Office Hours

• Summer 2025 Inventory Meetings
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